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+ EHI Statement of Need

Can you imagine your life battling a stigma? Can you imagine battling multiple stigmas? Can
you imagine a life where you battle to learn, see your household battle to make ends meet,
battling systems of society? Now, can you see yourself battling self? Whether we care to admit
it, this is the battle of many as opposed to being the battle of few. Far too often there are labels,
stigmas and glass ceilings placed over top of those whose journeys represent pieces of our own
or those that we love.

Through personal, educational, and professional experience, Elevations Health Inc recognizes
first-hand the challenges our community faces daily with no support, guidance, or proper
information regarding mental and behavioral health. We see the single mothers who are
overwhelmed with responsibility and have no time for self-care. We see the males who are
trapped in a cycle of anger and violence. We see children whose childhoods are cut short due to
trauma or having to bear burdens and responsibilities in their families. With this insight, we
intend to help our community overcome the psychological effects of social-emotional barriers
such as poverty, exposure to violence, generational trauma, and systematic oppression. We feel
that our community desperately needs an organization that is able to connect with them on a
deeper level with compassion, empathy, and foresight into their journey of healing and wellness.
We feel the need to expose our community to normalizing healthy habits and coping tools other
than engaging in negative coping mechanisms such as drugs, violence, and negative behaviors.
We also feel the need to empathize the importance of community healing and encouraging
individuals in our programs to be leaders, inspiring others in their community to prioritize their
mental health as well. We recognize a need to help our community build a bridge to wellness
that may help them walk into a healed version of life where they can focus on thriving instead of
surviving.

+ EHI Vision

Situations, circumstances, and crucible events all too-often challenge our... yes our ability to
balance our behavioral health. Elevations Health Inc. steps-in and steps-up to make coping
through the storm a comfortable norm. EHI brings pride to wrap-around services, as opposed to
embarrassment. We treat, treat, and treat. EHI treats you like family. We treat your condition.
And we treat and reward you with resource offerings.

Elevations Health Inc. aspires to be the go-to community partner and information center for
behavioral health. Our resource offerings will extend throughout the homes, academic
institutions, and neighborhoods of our clients. EHI will set the standard of excellence of
behavioral health support in the state of Ohio.
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+ EHI Mission Statement
Elevations Health Inc.’s mission is to be Northeast Ohio's premier behavioral health partner:
bridging support resources that meet the diverse wellness needs of everyone in the community.

+ EHI Incorporation Date
01/04/2019

+ EHI Licensures
Elevations Health Inc. has licensed relationships with the following healthcare affiliates:

Medicaid #7) buckeye %o
|~ £ health plan. MM
% PARAMOUNT
% . Afhate of ProMsdica
- ¥aetna
00 )
CareSource g{;\» Wi, 3 SBAMOLINA
g United ;Ohiog
Healthcare ®rron a6t L~
AmeriHealth

BlueCfiflﬂt;‘lll:SGhm’ _Ca Ti tas

Care s 1he heart of our wick

+ EHI Family (Organizational Structure)

Elevations Health Inc. is not just an agency, not just a service provider, and further not just a
group of clinical professionals. Moreover, we are not just a rigid organization with someone
being assigned to and reporting to someone else. EHI is a family looking to be an extension of
yours. As such, you will note that we don't present a traditional organization hierarchy, but
rather a nucleus of professionals and services that function as cells supporting the physical and
emotional needs of our client families. Our professionals live near you, look like you, and have
championed experiences like yours.
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Introducing EHI’s Leadership/Administration team:

+Leilani Adams

Chief Executive Officer (CEQO) & Co-Founder

Leilani co-founded Elevations Health Inc. in 2019, bringing ~20 years of behavioral health
experience. She has served communities and families across Northeast Ohio as a
records clerk, administrative assistant, and office manager at agencies and institutions
throughout her career that include: Murtis Taylor, Family Solutions of Bedford, and Family
First Health Services. Leading the EHI family, Leilani effectively guides:

Business Office Administration

Maintaining Regulatory Standards
Macro-Operations Planning

Measuring Service Delivery Goals & Outcomes
Document Certification

Agency Performance Improvement
Community Engagement

+ + 4+ + + + +

("]
A *’*TM
© +ELEVATIONS HEALTH INC - M s Page | 5



+
ELEVATIONS

HIEAETHITNG.

+

Engagement with Community Agencies (e.g. Judicial System, ODJFS, FCFC,
Municipal School Districts)

Engagement with Multidisciplinary Clinical/Non-Clinical Professionals
Collaboration with EHI Treatment Team

Media/Public Relations

Marketing Peripherals

Training & Development

Contract Management

Employee Relations

Staff Development

Monthly/Quarterly/Annual Financials

Billing & Credentialing

Client & Provider Contact

Office Health & Safety Protocol

Policy Control

Records Management
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+Jason R. Gooden, LPCC-S

Chief Clinical Officer (CCO) & Co-Founder

Jason co-founded Elevations Health Inc. in 2019, bringing ~25 years of behavioral health
experience. Jason possesses a Clinical Counselor (LPCC-S) licensure in the State of
Ohio, and completed his academic studies at Capella University (Masters of Mental
Health Counseling) in 2010. He has served communities and families across Northeast
Ohio as a clinical accessor, case manager, and therapist at agencies and institutions
throughout his career that include: Beechbrook, Murtis Taylor, Family Solutions of
Bedford, and Family First Health Services. Leading the EHI family, Jason effectively
guides:

Clinical Leadership

Client Life Domain Assessments

Treatment Planning

Outpatient Therapy

Community Psychiatric Support Services (CPST)
Therapeutic Behavioral Services (TBS)
Psychosocial Rehabilitation (PSR)

Crisis Intervention

Advocacy for Urgent Needs
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Community Integration

Symptom Monitoring

Continuity of Care

Maintaining Regulatory Standards

Macro-Operations Planning

Measuring Service Delivery Goals & Outcomes

Document Certification

Agency Performance Improvement

Community Engagement

Engagement with Community Agencies (e.g. Judicial System, ODJFS, FCFC,
Municipal School Districts)

Engagement with Multidisciplinary Clinical/Non-Clinical Professionals
Collaboration with EHI Treatment Team

Client & Provider Contact

Policy Control

Records Management
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+Sonja Dupree, Office Manager

Sonja joined the EHI family in 2022, bringing 20 years of office management experience.
She brings a wealth of administrative excellence, having climbed the ranks from
receptionist to office administrator in her previous professional stint at Murtis Taylor MSC.
Sonja is passionate about mental health support, and being a staff conduit. As a part of
the EHI family, Sonja effectively manages:

Font-End Office Administration
Regulatory Compliance
Employee Relations

Client & Provider Contact
Office Health & Safety Protocol
Policy Control

Records Management
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+Bianca Tucker, Trainer/Summer Program Lead/Head Community Liaison

Bianca joined the EHI family in 2022 bringing her passion for healing, professional mental
health experience, and creativity and innovation to support her community build a bridge
to wellness. Bianca possesses 10 years of experience as a qualified mental and
behavioral health specialist. She completed her undergraduate studies at Cleveland
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State University, obtaining a B.A. in Psychology in 2014. Throughout her 10 years as a
mental health professional, she has served individuals, families, and communities across
Northeast Ohio as a qualified mental health specialist at agencies throughout her career
including: Murtis H. Taylor Human Services, Family Solutions, and Families First. As a
part of the EHI family, Bianca effectively manages:

Community Engagement

Media/Public Relations

Marketing Peripherals

Training & Development

Client Life Domain Assessments

Coordination & Monitoring of Medically Necessary Services
Engagement with Community Agencies (e.g. Judicial System, ODJFS, FCFC,
Municipal School Districts)

Engagement with Multidisciplinary Clinical/Non-Clinical Professionals
Collaboration with EHI Treatment Team

Coordination of Crisis Services

Advocacy for Urgent Needs

Community Integration

Symptom Monitoring

Continuity of Care

Internal Audits

Wellness Program Facilitation
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Introducing EHI’s Therapist/Case Management Team:

+EHI Psychologists/Therapists

Elevations Health Inc's psychologist/therapist team are key to the agency offering top
notched mental health support to Northeast Ohio families. Professionals are credentialed
and licensed in the State of Ohio, well received and reviewed, and deliver services that
include but are not limited to:

Outpatient Therapy

Community Psychiatric Support Services (CPST)
Therapeutic Behavioral Services (TBS)
Psychosocial Rehabilitation (PSR)

Crisis Intervention

Treatment Planning
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+EHI Case Managers

The Elevations Health Inc. family consists of ~ a dozen mental health case managers
who range in experience from 2-20 years supporting Northeast Ohio clients. Case
Managers are critical in effectively delivering the following on behalf OF EHI:

+ Client Life Domain Assessments

+ Coordination & Monitoring of Medically Necessary Services
Engagement with Community Agencies (e.g. Judicial System, ODJFS, FCFC,
Municipal School Districts)

Engagement with Multidisciplinary Clinical/Non-Clinical Professionals
Collaboration with EHI Treatment Team

Coordination of Crisis Services

Advocacy for Urgent Needs

Community Integration

Symptom Monitoring

Continuity of Care
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Additionally, the following roles round out Elevations Health Inc’s staff family:

+ Bookkeeper/Accountant
+ Billing/Credentialing Specialist
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+ EHI Demographics & Community Focus

Elevations Health Inc.’s staff looks like you, has experiences like yours,
and has empathy for situations like yours. We reflect on our and our
families’ journeys and deliver services to that demographic

residing in those communities where we

recognize the greatest need. Communities of

focus include:

Y.

23

+ Northeast Ohio residents (Cuyahoga,
Summit, Lake, Portage Counties)
Single parent/minority-led households
Multi-adolescent households
Moderate to low income

History of substance, physical, and/or
sexual abuse

History of institutionalization

Medicaid patients

General Mental Health Issues
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+ EHI Service Offerings

Elevations Health Inc. offers an array of services delivered to moderately to severely mentatly
disturbed (SMD) and moderately to severely emotionally disturbed (SED) populations. EHI
operates in accordance with applicable standards of care for Community Psychiatric Supportive
Treatment (CPST); Therapeutic Behavioral Service (TBS) and Psychosocial Rehabilitation
(PSR).

EHI Services and Program offerings include but are not limited to:
Counseling
Case Management
Adult Psychiatric Services
Family Consultations
Mental Health Education
Medication Management
Holistic Wellness (Yoga & Healing Arts)
Resource Linkage
< Adolescent Psychiatric Services
® Substance Abuse Recovery
2 Health Insurance
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